
UWF internet rebate/ Reswitch Terms and Conditions  

Eligibility and Participation  

1. Participation in the Uungula Connect program (“Program”) is by invitation only 
and subject to meeting the eligibility criteria.  

2. Only one account will be issued per eligible household or business address, 
regardless of the number of occupants, accounts or meters. 

3.  Eligibility is determined based on address verification and active internet 
account status at the verified address.  

4. Eligibility is determined based on the property being located within 
approximately 10 kilometres of the Uungula Wind Farm boundary, as determined 
by Reswitch. 

Nature of the Program 

5. The Program is a community internet connectivity initiative funded by Squadron 
Energy as part of its commitments associated with the Uungula Wind Farm. The 
Program provides eligible participants with a financial rebate to offset the costs 
of establishing and maintaining internet connectivity at their property. 

6. Each eligible participant is eligible for a total rebate package of up to $3,200 
(including GST) over a maximum period of 24 months, paid on a claims made 
basis upon submission of eligible expenditure.  

7. Participants who register more than 12 months after the Program launch date 
will receive a pro-rata allocation based on the remaining Program period. 

8. Rebates may be claimed for expenditure that is reasonably and directly 
associated with establishing or maintaining internet connectivity at the eligible 
property, including:  

a. internet service subscriptions (e.g., Starlink, NBN, or other licensed 
broadband providers); 

b. satellite or ISP hardware (e.g., Starlink dish and router kit, Starlink “mini” 
NBN modem/router); 

c. professional installation, including mounting, cabling, and associated 
electrical work directly related to internet equipment; 

d. mounting equipment (e.g., pole mounts, roof mounts, tripods, brackets, 
weatherproof enclosures); and 

e. in-home and on-property network infrastructure that extends internet 
coverage, including mesh Wi-Fi systems, wireless access points, network 
switches, signal boosters, and internal cabling. 



9. Rebates may not be claimed for: 
a. Internet of Things (IoT) devices, such as smart sensors, water level 

monitors, soil moisture probes, livestock GPS trackers, remote cameras, 
and weather stations; 

b. agricultural technology equipment, such as LoRaWAN gateways, farm 
telemetry kits, and precision agriculture hardware; 

c. smart home devices, such as smart speakers, smart plugs, smart lights, 
and smart thermostats; 

d. home security and CCTV systems; 
e. mobile phone plans, portable hotspot devices, and mobile broadband 

dongles; 
f. computers, tablets, and general IT equipment; 
g. streaming, software, or gaming subscriptions;  
h. television, radio, and telephone equipment; and 
i. general electrical work not directly related to internet equipment 

installation. The Program is a funding rebate initiative only. It does not 
involve the provision of internet services or equipment or installation 
services by Squadron Energy or Reswitch.  

10. You are solely responsible for engaging with internet service providers, suppliers 
or installers.  

11. Nothing in the Program creates an agency, partnership, joint venture or 
employment relationship with Squadron Energy or Reswitch.  

12. The Program is not a regulated financial product or service. 

Participant Responsibilities 

13. You are solely responsible for: 
a. procuring any internet, equipment, services, or installations; 
b. all costs associated with your chosen internet solution, equipment and 

installation, except to the extent reimbursed under the Program. 
14. Squadron Energy and Reswitch have no responsibility for the performance, 

quality, suitability or availability of any internet service, equipment or installation 
works.  

Rebate Conditions and Payment 

15. Rebates are provided on a claims basis and are subject to verification by 
Reswitch. 



16. To receive a rebate, you must provide evidence of eligible expenditure, which 
may include invoices, receipts, internet service contracts or account 
statements.  

17. Equipment and installation cost claims must be linked to an active internet 
service at the eligible property at the time of the claim.  

18. Squadron Energy or Reswitch may require periodic confirmation that the internet 
service remains active as a condition of ongoing claims.  

19. Any unused portion of your rebate allocation will not be paid out in cash and will 
remain with Squadron Energy. 

20. If your circumstances change and you no longer meet the eligibility criteria (e.g. 
relocation outside the eligible area), Squadron Energy reserves the right to 
remove you from the Program. You will be notified and advised of your options if 
this occurs. 

No Warranties 

21. Squadron Energy and Reswitch provide no representations, warranties or 
guarantees in relation to: 

a. the availability, quality, speed or reliability of any internet service;  
b. any equipment, installation or supplier; or 
c. the suitability of any service or solution for a participant’s needs. 

22. You acknowledge that internet services are provided by third parties and may be 
subject to outages, delays or performance limitations beyond the control of 
Squadron Energy or Reswitch. 

Limitation of Liability  

23. Squadron Energy and Reswitch are not liable for any loss, damage, cost, tax, 
liability or expense arising out of or in connection with: 

a. the procurement, installation or use of any equipment or services by 
participants; 

b. any acts or omissions of third‑party providers, installers or suppliers; 
c. any defects, failures, delays or interruptions in internet services;  
d. receipt of any rebate or payment; or 
e. any inaccuracy or incompleteness in participant claims or supporting 

information. 
24. To the extent liability cannot be excluded, it is limited to the amount of rebate 

paid to the participant under the Program. 
Data Protection and Privacy  



25. The personal information you provide to participate in the Program will be used 
by us in accordance with the Privacy Policy. 

26. The Privacy Policy can be found on the Reswitch website. 
27. By participating in the Program you: 

a. acknowledge that you also agree to the terms of the Privacy Policy; and 
b. you consent to being contacted by Squadron Energy and/or Reswitch 

from time to time for surveys, promotions, notifications and feedback. 

Program Discretion  

28. All payments and participation in the Program are entirely at the discretion of 
Squadron Energy and Reswitch. 

29. The Program may be modified, suspended or terminated at any time. 

Definitions  

30. For the purpose of these terms and conditions: 
a. Related Bodies Corporate means any related body corporate as defined in 

the Corporations Act 2001(Cth) and in the case of Squadron Energy means 
any related body  corporate as defined in the Corporations Act 2001(Cth) but 
on the basis that ‘subsidiary’ has the meaning given to Subsidiary in this 
agreement and ‘body corporate’ includes any trust; 
b. Reswitch means Reswitch Pty Ltd ACN 669509 139 and its Related 

Bodies Corporate. 
c. Squadron Energy means UWF Nominees Pty Ltd ACN 660 499 221 and its 

Related Bodies Corporate.  
d. Subsidiary means any subsidiary as defined in the Corporations Act 2001 

(Cth) but on the basis that: 
i. a trust may be a Subsidiary, for the purposes of which a unit or 

other beneficial interest will be regarded as a share and the 
relevant ‘board’ for the purposes of section 46(a)(i) of the 
Corporations Act 2001 (Cth) will be the board of directors of the 
trustee of the trust; and  

ii. a corporation or trust may be a Subsidiary of a trust if it would have 
been a Subsidiary if that trust were a corporation.  

 

https://reswitch.com/privacy-policy

